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a service provider may want to offer a wide range of service technologies to customers; each technology has different features, capabilities, and characteristics and each technology has a different implementation. the ability to offer different service technologies to customers is one of the basic
requirements of service providers; the second is to provide or manage services. a service provider can use different service technologies to offer services for different customers; different service models may support one or more service technologies. to maintain a service provider's business, support
and management expertise, it is necessary to have a uniform service management approach for managing different service models and technologies. in this chapter, we first consider the general issues in the adoption of different service models and technologies. we then consider the general issues
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